
,d le; dh ckr gS--- ;g iafDr lqurs gh
cPpksa osQ dku [kM+s gks tkrs gSaA mudk dkSrwgy
ns[krs gh curk gSA

dgkuh& vkf[kj ,slk D;ksa gS fd vfèkdrj
lHkh dks dgkfu;k¡ lquuk vPNk yxrk gS] dbZ
yksx rks cgqr c[kwch rFkk #fpdj rjhosQ ls
dgkuh lqukrs gSaA fdarq ,slk D;k gS Lokfr esa\
Lokfr dgkfu;ksa osQ ckjs esa vkf[kj D;k tkurh
gS] ftlls tc og dgkuh lqukrh gS rks lkjs
d{kk dk okrkoj.k lEeksfgr&lk gks tkrk gS]
og vius vuqHkoksa vkSj Hkk"kk dks cM+h ljyrk
ls dgkuh dh iqLrd esa miyC/ rLohjksa ls
tksM+ nsrh gSA ,slk yxrk gS] tc Lokfr cksy
jgh gS rks iqLrd dh rLohjsa Hkh ltho gks
tkrh gSaA mls irk gS dgkuh esa Hkk"kk dks fdl
rjg dk mrkj&p<+ko nsuk gSA dgkuh Hkk"kk

* izoDÙkk] izkjafHkd f'k{kk foHkkx] ,u-lh-bZ-vkj-Vh-] Jh vjfoan ekxZ] u;h fnYyh

fodkl dk ,d ,slk igyw gS] ftlls cPpksa
dks Nih gqbZ lkexzh (print)] èofu (sound)]
fy[kus osQ izfr #fp vkSj muosQ Kku dk
foLrkj gksrk gSA

dgkfu;k¡ NksVs] cM+s] o`¼ lHkh dks Hkkrh
gSaA dgkuh dHkh ukVd] fI+kQYe] nwjn'kZu osQ
èkkjkokfgd] dBiqryh osQ [ksy vFkok jaxeap
ij ukVd osQ :i esa lHkh dks vkdf"kZr djrh
vkbZ gSA

cPpksa dks dgkuh lqukuk] mudk è;ku
cuk, j[kuk ,d dyk gSA

D;k lHkh yksx dgkuh euksjatd rjhosQ ls
lquk ikrs gSa\ 'kk;n gk¡! 'kk;n ugha! njvly
dgkuh dguk ,d dyk gS] foaQrq D;k Vsyhfo”ku
vkSj baVjusV osQ ;qx esa cPps vius ekrk&firk]
nknk&nknh] ukuk&ukuh ls dgkuh lquuk ilan

,d le; dh ckr gS---
jkSfeyk lksuh*

2

dgkuh dguk vkSj lquuk cPpksa osQ ekufld fodkl dk lokZfèkd l'kDr ekè;e ekuk tkrk
gSA dgkuh lqukuk cPpksa dh fnup;kZ dh vR;ar egRoiw.kZ xfrfof/ gS] tks cPpksa dks i<+kbZ
osQ cks> ls jkgr rks fnykrh gS lkFk gh mudh dbZ vo/kj.kkvksa dks ljy rjhosQ ls lqy>k
Hkh nsrh gSA vktdy osQ nkSj esa tgk¡ Vh-oh- o dkVwZu cPpksa dks vosQyk dj nsrs gSa ogha
dgkfu;k¡ cPpksa dks vkil esa rFkk cM+ksa osQ djhc ykdj vkReh;rk] 'kCn HkaMkj esa o`f¼
rFkk lkekftdrk c<+krh gSaA fujarj dgkuh lquuk vkSj i<+uk cPpksa dks lkfgR; ls tksM+dj
j[krk gSA
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djrs gSa\ vkSj blls Hkh cM+k iz'u] ^D;k ge
vius cPpksa dks dgkuh lqukrs gSa ;k dgkuh
lqukus osQ fy, le; fudky ikrs gSa\* ,sls gh
dbZ iz'u cM+s 'kgjksa esa jgus okys yksxksa osQ
efLr"d esa mHkjrs gSaA

dgkuh lquus&lqukus dh izFkk cgqr iqjkus
le; ls pyh vk jgh gSA tks e”kk nknk&nknh]
ukuk&ukuh o ekrk&firk ls dgkuh lquus esa
vkrk gS] mldh rks ckr gh fujkyh gksrh gS]
D;ksafd buosQ ikl rks yksddFkkvksa rFkk
èkkfeZd dFkkvksa dk HkaMkj gksrk gSA vkSj
vxj cpiu ls gh NksVs cPpksa dks dgkuh
dh lfp=k iqLrdksa osQ ekè;e ls dgkuh
lqukbZ tk, rks cPpksa esa i<+us dh ftKklk
[kqn&c&[kqn mRiUu gks tkrh gSA nwljh rjI+kQ
;fn cPpk vius vkl&ikl osQ okrkoj.k
esa ekrk&firk rFkk vU; o;Ldksa dks v[kckj]
eSx”khu vkfn i<+rs gq, ns[krk gS] rks mlosQ
LoHkko esa i<+us dh #fp Lo;a tkxrh gSA
ekrk&firk vFkok vfHkHkkodksa dks cPpksa dks
Hkh muosQ Lrj dh lfp=k o vkd"kZd
iqLrosaQ ykdj nsuh pkfg,A ;g Hkh ,d
rjg ls cPps dks i<+kus osQ fy, rS;kj
djuk gSA blosQ foijhr ;fn vki fujarj
Vsyhfo”ku osQ lhfj;y gh ns[krs jgrs gSa]
rks cPps ij Hkh oSlk gh vlj iM+sxkA
Vsyhfo”ku osQ lkeus vfèkdkfèkd le;
fcrkus ls NksVs cPpksa ij cgqr cqjk vlj
iM+rk gSA ,sls esa pkfg, fd cPpksa ls jkspd
xfrfofèk djkbZ tk,A vkSj dgkuh tSlh #fpdj
fØ;k ls cPpksa dk euksjatu fd;k tk,A

izLrqr ys[k esa bl fo"k; ij fo'ks"kdj
ppkZ dh xbZ gS fd
• dgkuh dk egÙo D;k gS\
• dgkuh dk pquko ;k p;u oSQls djuk pkfg,\
• dgkuh fdl izdkj lqukuh pkfg,\
dgkuh dk egÙo
cky eu cgqr dksey gksrk gSA ge cPpksa dks
ftl izdkj dk okrkoj.k nsrs gSa] cPps osQ eu
ij mldk oSlk gh izHkko iM+rk gSA blhfy,
;g vkSj Hkh vko';d gks tkrk gS fd cPpksa
dks mudh vk;q osQ vuq:i dgkfu;k¡ lqukbZ
tk,¡A vktdy ^dgkuh dgus* dks cPpksa osQ
ekufld fodkl dk lokZfèkd l'kDr ekè;e
ekuk tkrk gSA vktdy vfHkHkkod vius
cPpksa osQ 'kkjhfjd] ckSf¼d] uSfrd rFkk Hkk"kk;h
fodkl osQ fy, cgqr tkx:d gks x, gSaA ,sls
esa ̂ dgkuh lqukuk* LowQy o ?kj esa ,d vR;ar
egRoiw.kZ xfrfofèk gks xbZ gSA f'k{kd dks ;g
pkfg, fd vius LowQy osQ VkbeVscy ;k
dk;ZØe ;kstuk esa dgkuh osQ fy, Hkh le;
j[ksaA dgkuh cPpksa dk è;ku cgqr ljyrk ls
viuh vksj [khap ysrh gS vkSj lkFk gh cPpksa
dks Hkjiwj euksjatu o i<+kbZ osQ cks> ls jkgr
fnykrh gSA ;gh ugha] dgkuh osQ ekè;e ls
f'k{kd dbZ voèkkj.kkvksa dks ljy rjhosQ ls
le>k ldrs gSaA

vdlj dgkuh lqurs le; cPps 'kCnksa
osQ eryc ljyrk ls le> ysrs gSa vkSj
mu 'kCnksa dk mi;ksx viuh fnup;kZ esa
bLrseky fd, tkus okys okD;ksa esa lqxerk
ls dj ikrs gSaA dgkuh osQ ekè;e ls mUgsa
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dbZ fo"k;ksa ls lacafèkr lkekU; tkudkjh
Hkh feyrh gS vkSj os èkhjs&èkhjs fdrkcksa esa
#fp ysus yxrs gSaA bl rjg cPpksa dks
dgkuh lqukus ls muesa dgkfu;ksa osQ izfr
Kku o iBu rRijrk (reading/readiness)
Hkh vkrh gS] ;kfu os i<+us osQ fy, rS;kj
gksus yxrs gSaA NksVs cPpksa esa dgkuh lquus
dh yyd o Print awareness vkSj Hkh
rhoz gksrh gS] tc og–
• vius vkl&ikl] ekrk&firk] cM+ksa o vU;

dks i<+rs gq, ns[krk gS]
• cM+ksa }kjk dgkuh lqurk gS]
• dgkuh lquus osQ fy, fdrkcksa dh ek¡x

djrk gS]
• nwljksa osQ lkFk dgkuh dh fdrkc osQ iUus

iyVrk gS]
• iqLrd dks i<+us dk vfHku;

djrk gS rFkk vius ls NksVs
HkkbZ&cgu dks lfp=k iqLrosaQ
fn[kkrk gSA
dgkuh u S frd e wY; vk S j

lkekftd dkS'ky dks cPpksa esa <kyus
esa Hkh enn djrh gSA dbZ ckj dgkuh
lqurs le; cPps dks eglwl gksrk gS
fd og dgkuh osQ ik=k ls feyrk&
tqyrk gSA mnkgj.k osQ rkSj ij ^vxj
cPpk [ksy osQ ckn oLrqvksa dks viuh
txg okfil ugha j[krk] cfYd iSQykdj
j[krk gS] rks dbZ ckj ckj&ckj Vksdus
dh ctk; vxj vki dgkuh osQ ekè;e
ls bl ckr dks le>k,¡ rks cPps ij

lhèkk vlj iM+sxkA og vizR;{k :i ls bl
ckr dks le>sxk] ugha rks og bl izdkj dh
gjdr djrk gS tks Bhd ugha gSA

dgkuh NksVs cPpksa dks vfHku; djus osQ
u,&u, volj iznku djrh gS vkSj lkFk gh
?kVukvksa dks Øe ls le>us esa Hkh enn
djrh gSA ^dgkuh dkMZ* dks ?kVukuqlkj Øe
ls yxkrs gq, cPps tc dgkuh dgrs gSa] rc
mudk Øec¼ fparu] 'kCnHkaMkj] rFkk ck,¡ ls
nk,¡ dh fn'kk esa dk;Z djus osQ dkS'ky
fodflr gksrs gSaA mnkgj.k osQ fy, dgkuh
lSj likVk* uhps nh xbZ gS&

Nkrk] xsan vkSj fMCck& rhuksa fudys
lSj ij---

ckfj'k vk xbZ] oSQls cpsa!

* dgkuh gfj;k.kk izkjafHkd f'k{kk ifj;kstuk ifj"kn~] paMhx<+ ls izdkf'kr iqLrd
g¡lrs&xkrs (d{kk&1) ls lkHkkj yh xbZ gSA
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unh vkbZ] oSQls djsa ikj!

jkr gqbZ] tkuojksa dk MjA D;k djsa!

vxyh lqcg rhuks a fiQj c<+s] viuh
lSj ij---

dgkuh lqukus osQ ckn vki dgkuh ls
lacaf/r jkspd xfrfofèk;k¡ djk ldrs gSa]
tSls– cPpksa ls iwNk tk ldrk gS fd crkvks
vkxs D;k gqvk gksxk\ bl xfrfofèk ls tgk¡

cPpksa dks viuh ekSfyd vfHkO;fDr dk
volj feysxk] ogha mudh dYiuk'khyrk
dk Hkh fodkl gksxkA ;gh ugha ,slh
xfrfofèk;ksa }kjk cPpksa dk vkdyu Hkh
cM+h ljyrk rFkk lgtrk osQ lkFk fd;k
tk ldrk gSA

lcls egRoiw.kZ ckr ;g gS fd
cPps [ksy&[ksy esa dgkuh lqurs gq,
[kklrkSj ls lfp=k iqLrdksa osQ ekè;e ls
èkhjs&èkhsjs i<+us dh rS;kjh dj ysrs gSa]
;kfu fd dgkuh dh fdrkc esa okD;ksa
osQ uhps ifjf'k"V (index) m¡xyh dks
ck,¡ ls nk,¡ dh fn'kk esa I+ksQjuk cPpksa
dks i<+us osQ fy, rS;kj djrk gSA ;g
#fpdj i<+us dh rS;kjh dh fØ;k gSA
blls cPpksa dks fy[ks gq, okD;ksa dk
egÙo Hkh le> esa vkrk gSA f'k{kd dks
pkfg, fd izHkko'kkyh :i ls dgkuh
lqukus osQ fy, og Lo;a dgkuh lqukus
osQ fy, mRlkg rFkk #fp txk,A vkjaHk
esa geus bl ckr ij ppkZ dh fd dgkuh
lquus&lqukus ls cPps fdruh izdkj ls
ykHk mBk ldrs gSa] foaQrq geus ;g rks
tkuk gh ugha fd dgkuh dk pquko ;k
p;u fdl izdkj djuk pkfg,A vkb,
uhps fn, x, fcanqvksa dks è;ku ls i<+sa&
• dgkuh cPpksa osQ vkl&ikl osQ
okrkoj.k ls lacafèkr gksuh pkfg,A tSls&
tkuoj] isM+&ikSèks] i{kh] R;kSgkj jks”kejkZ
dh ikfjokfjd ?kVuk,¡ vkfnA

• dgkuh lfp=k gksuh pkfg,A
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• dgkuh dk p;u cPpksa dh vk;q osQ
vuqlkj gksuk pkfg,A

• NksVs cPpksa dks Mjkus o Hk;Hkhr djus
okyh dgkfu;k¡ ugha lqukuh pkfg,

• dgkuh tgk¡ rd laHko gks] ;FkkFkZ ls
tqM+h gksuh pkfg,A jk{kl] ifj;ksa dh
dgkuh u gh dgsa rks csgrj gSA vHkh
cPps okLrfod txr~ ls ifjfpr ugha
gq, vkSj ge mUgsa  vokLrfod@dkYifud
esa ys tkrs gSaA

• 5 ls 6 vk;q oxZ osQ cPps ;FkkFkZ dks
dYiuk yksd ls vyx dj ikus esa l{ke
gksrs gSaA bUgsa lqukbZ tkusokyh dgkfu;k¡ 3&4
o"kZ vk;q oxZ ls FkksM+h tfVy gks ldrh gSaA

• 7 ls 8 o"kZ osQ vk;q oxZ osQ cPps
yksddFkk] i'kq&i{kh] foKku rFkk vU;
jksekapd dgkfu;ksa ls vkuafnr gksrs gSaA ;s
cPps NksVs cPpksa osQ foijhr yach dgkfu;k¡
vfèkd ilan djrs gSa] foaQrq ;s Hkh dgkuh
i<+us dh ctk; fdlh cM+s ls dgkuh
lquuk vfèkd ilan djrs gSaA

• cPps dh #fp] ftKklk o le> osQ
vuqlkj dgkuh dk p;u djsaA

• NksVs cPpksa dh dgkuh dh iqLrd muosQ
fglkc ls vkd"kZd] jaxhu] lfp=k o eksVs
v{kjkas esa gksuh pkfg,A gkyk¡fd vki iqLrd
o fdlh Hkh n`'; ekè;e osQ fcuk Hkh
dgkuh c[kwch lquk ldrs gSaA

• dgkuh osQ fofoèk izdkjksa dk p;u djsa
tks fofoèk Jsf.k;ksa dh gksa] vFkkZr~ dgkuh
dks fofoèk lanHkks± esa j[kdj ns[kk tk,A

• LowQy dk iqLrdky; rFkk ifCyd ykbczsjh
ls iqLrosaQ yh tk ldrh gSaA

• dgkuh dk fo"k; ;k eq[; eqís dh egÙkk
gksuh pkfg,A dgkuh dh iqLrd vFkok
dgkuh ,slh gksuh pkfg, fd efLr"d ij
,d Nki NksM+sA vU; 'kCnksa esa vPNh dgkuh
o iqLrd cPps ges'kk ;kn j[krs gSa vkSj
nksckjk&nksckjk mUgsa lquuk ilan djrs gSaA

• dgkuh osQ lkFk&lkFk muosQ ik=k Hkh lqǹ<+
o ldkjkRed gksus pkfg,A ,slh dgkuh u
dgsa] tks fdlh Hkh izdkj dh #f<+okfnrk
dks  n'kkZrh gksA tSls&yM+dh ges'kk ?kj dk
dke djrh gqbZ u”kj vkrh gS] ;k xqfM+;k ls
[ksyrh jgrh gSA D;ksa ugha ge ,slh dgkuh
lqukrs tgk¡ yM+dh Hkh [ksyrh gS] irax
mM+krh gS] yM+osQ xqfM+;ksa ls [ksy jgs gSaA

• dgkuh NksVh o ljy gksuh pkfg,A
,d ckj dgkuh dk p;u djus osQ ckn
dgkuh lqukus osQ fy, rS;kjh o O;oLFkk
djuk rFkk mls oSQls lquk;k tk,] ;g
vki ij fuHkZj djrk gSA nqHkkZX;o'k dbZ
f'k{kd cPpksa dks dgkuh rks lqukrs gSa]
foaQrq mldh rS;kjh osQ fy, le; ugha
fudkyrsA vxj dgkuh iqLrd ls i<+dj
lqukuh gS] rks f'k{kd dks pkfg, fd og
dgkuh Hkyh&Hkk¡fr i<+s] ftlls og fdrkc
osQ gj i`"B rFkk dgkuh osQ mís'; ls
ifjfpr gks tk,A

• dgkuh dh ?kVukvksa osQ Øe dks Hkyh
izdkj ls le> ysaA dgkuh osQ ik=k ,oa
muosQ uke dks Lej.k dj ysaA
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• d{kk esa dgkuh lqukus ls igys ,d ckj
mldk vH;kl vo'; dj ysa] foaQrq jVsa
ughaA mls le>dj vius 'kCnksa esa dgsaA

• vxj n`'; lkexzh] tSls– dBiqryh vkfn
osQ lkFk dgkuh lqukbZ tk ldrh gS] rks
igys mldk vH;kl dj ysaA

• mfpr gko&Hkko osQ lkFk vH;kl djsaA
• dgkuh esa vk, dfBu 'kCnksa osQ fy,

ljy 'kCn <w¡<dj j[ksa] ftlls dgkuh
lqukrs le; fcuk fo?u osQ èkkjkizokg
dgkuh pyrh jgsA

oSQls lquk,¡ dgkuh\
è;ku jgs] vki fcuk n`'; lkexzh osQ Hkh Lo;a
ls gko&Hkko }kjk [kwclwjrh ls dgkuh lquk
ldrs gSaA
1- fÝyi pkVZ– dgkuh osQ fp=kksa dks cM+s pkVZ

isij ij fpidk,¡ o Likbjy ckbaM djk
nsaA fiQj dgkuh ls lacafèkr okD;ksa dks pkVZ
osQ ihNs fy[k nsa] ftlls dgkuh lqukrs
le; fp=k cPpksa osQ le{k gksa vkSj okD;
vkiosQ lkeusA bl izdkj f'k{kd dgkuh
lqukrs le; cPpksa dks ns[k ldrs gSa]
vk¡[kksa ls Hkh muls ckr dj ldrs gSaA

2- rLohj ;k fdlh lkexzh }kjk tSls– xqfM+;k]
dBiqryh] f[kykSus vkfnA

3- ÝySuy cksMZ rFkk dgkuh dV vkmWV~l
4- oSQlsV@lh-Mh- osQ lkFk dgkuh dkMZ ;k

fcuk mlosQA
5- f'k{kd }kjk izn'kZuA
6- dgkuh lqurs le; vfHku; vFkok lqukbZ

xbZ dgkuh ij vfHku;dj.k

7- fI+kQYe] fI+kQYe fLVªi] LykbM~l }kjk
8- ewoh ckWDl dgkuh– xÙks osQ fMCcs dk

Vh-oh- cukdj vanj dgkuh ls lacafèkr
pkV~Zl jksyj esa yxk nsaA

9- pkWd VkWd dgkuh– ';keiêð ij fp=k
cukrs gq, dgkuh lquk,¡A

10- gj cPps dks dgkuh ls lacafèkr fp=k vFkok
lkexzh idM+k nsa vkSj dgkuh dgyok,¡A

11- oaQI;wVj@vksoj gsM VªkUlisjUlht dk
bLrseky dj ldrs gSaA

izLrqrhdj.k
• ;g è;ku nsus dh ckr gS fd dgkuh

lqurs le; gj cPps osQ fy, i;kZIr
txg gksA og dgkuh lqukusokys O;fDr
dks mlosQ gkFk dh dBiqryh oQks lkI+kQ&
lkI+kQ ns[k ik,A

• lHkh cPpksa dh rjI+kQ è;ku nsa rFkk eye-
contact cuk, j[ksaA

• vkidh vkok”k lHkh cPpksa rd igq¡puh
pkfg,A vkok”k esa mrkj&p<+ko j[ksaA

• gko&Hkko dgkuh o ik=k osQ vuq:i j[ksaA
• [kqn Hkh dgkuh dk vkuan ysa rHkh dgkuh

Hkh thoar gksxhA ik=k dks thoar djus osQ
fy, [kqn ml ik=k dks ft,¡A mls eglwl
djrs gq, dgkuh lquk,¡A

• dgkuh dks thoar] le`¼ rFkk lkFkZd
cukus osQ fy, vius vuqHkoksa osQ vkèkkj
ij dgkuh lquk,¡A

• dgkuh lqukrs le; cPpksa ls chp&chp
esa iz'u iwNsa] foaQrq dgkuh dk izokg ugha
VwVuk pkfg,A
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• dHkh&dHkh dgkuh osQ ik=kksa dh txg
cPpksa osQ uke dk Hkh bLrseky djsaA
blls cPpksa dks e”kk Hkh vk,xk vkSj os
dgkuh osQ ik=kk s a ls vius&vkidks
tksM+ ik,¡xsA
dgkuh rks vkius lqukbZ foaQrq oSQls lqukbZ]

cPpks a dks oSQlh yxh] D;k vki vius
okafNr mís';ksa rd igq¡p ik,\ Lo;a ls
iz'u iwNsa&
• D;k eSaus okdbZ dgkuh lqukbZ ;k dgkuh i<+h\
• D;k dgkuh lqukrs le; eSaus cPpksa dh

#fp cuk, j[kh\

• D;k esjs psgjs osQ gko&Hkko dgkuh osQ
vuq:i Fks\

• D;k esjh vkok”k LokHkkfod vkSj mRlkgiw.kZ
Fkh\ vkok”k esa mrkj&p<+ko FkkA

• D;k n`'; lkexzh mi;qDr vkSj bLrseky
djus esa ljy Fkh\

• D;k cPpksa us dgkuh bRehuku ls lquh vkSj
dgkuh dk e”kk fy;kA
f'k{kd fujarj cPpksa osQ lkfgR; (u;k o

iqjkuk) ls tqM+ko j[ksA ;gk¡ ;g Hkh lq>ko
”k:jh gS fd ,d vPNs f'k{kd dks cky
lkfgR; dh vPNh tkudkjh gksuh pkfg,A
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